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Terms and Conditions for the Coin Vault Program
Dated 28 May 2025
LINE MAN (Thailand) Co., Ltd. ("LINE MAN") has established the Coin Vault Program,

allowing riders who use the LINE MAN Rider application and/or any application of LINE MAN
for Rider ("Rider") to accumulate Coins from completing deliveries and/or completing tasks



as designated by LINE MAN. Rider may then redeem the accumulated Coins for cash
rewards and/or other benefits that may be determined by LINE MAN in the future, which will
be credited to their Rider Wallets, subject to the following terms and conditions.

By participating in and/or using any services related to the accumulation of Coins through
the Coin Vault Program (“Coin Services”), the Rider unconditionally and irrevocably agrees
to comply with these Terms and Conditions for Coin Accumulation (“Terms and Conditions”),
as well as any additional policies and requirements specified by LINE MAN. These Terms
and Conditions form an integral part of the LINE MAN Rider application usage agreement.

If a Rider does not agree to or accept these Terms and Conditions, the Rider must
immediately refrain from using any services related to the Coin Vault Program.

1. Terms of Use for Coin Services

1.1 Eligibility Criteria for Rider
Rider eligibles to use the Coin services must meet the following criteria:

e Be a Rider who has registered with and been approved by LINE MAN or its affiliated
companies to provide delivery or other related services via the LINE MAN application
and/or other related applications.

e Maintain an active status in the system without having any suspended rights,
suspended services, or account deactivation in the LINE MAN Rider system and/or
related applications.

e Strictly comply with all terms, conditions, policies, and regulations as prescribed by
LINE MAN.

2. Conditions for Earning Coins

Riders will earn Coins under the conditions specified by LINE MAN, which may be subject to
change in the future. Rider may earn Coins through the following actions:

2.1 Completion of Orders

Riders will earn Coins by successfully completing orders received through the LINE MAN
Rider application. The orders must not be canceled and must meet the quality standards set
by LINE MAN.

2.2 Completion of Daily Missions According to Specified Criteria

Rider may earn additional Coins by completing Daily Missions assigned by LINE MAN, such
as:



e Completing the minimum required number of order deliveries.
e Working during specified peak hours (Peak Time).

e Maintaining a customer satisfaction score that meets the required standard.

The conditions regarding the number of completed orders, working hours, and customer
satisfaction scores may be determined and changed at LINE MAN'’s discretion and may be
set on a daily, weekly, or monthly basis.

2.3 Additional Conditions for Earning Coins

e LINE MAN reserves the right to amend, modify, or cancel all or part of the conditions
for earning Coins at any time without prior notice.

e Decisions made by LINE MAN regarding the granting or revocation of Coins shall be
final, and Rider shall have no right to dispute or claim any compensation.

e Coins used within the Coin Vault Program are generated solely by LINE MAN.

e Riders are not allowed to purchase, exchange, or transfer Coins by any means.

3. Rider’s Daily Action Options
Each day, Rider is entitled to select only one of the following action options:

e Save Coins in the Coin Vault to accumulate and redeem for rewards at a later time;
or

e Proceed with Daily Missions (Business As Usual — BAU) to receive benefits or
earnings as specified by LINE MAN.

If the Rider does not make a selection within the time frame specified by LINE MAN, the
system will automatically consider the Rider to have selected to proceed with Daily Missions
(BAU).

4. Coin Vault Deposits

If a Rider chooses to save their Coins in the Coin Vault, all Coins accumulated by the Rider
during that day will be automatically transferred to the Rider’s Coin Vault at 00:00 (midnight)
on the following day.

The transfer of Coins into the Coin Vault is subject to performance conditions set by LINE
MAN, which may include but are not limited to:

e Maintaining a minimum required Customer Satisfaction Score; and



e Maintaining a minimum required Acceptance Rate.

LINE MAN reserves the right to set, modify, or add to the performance conditions at its sole
discretion without prior notice.

5. Coin Redemption

Rider may redeem the Coins accumulated in their Coin Vault for rewards through the Coin
Store available on the LINE MAN Rider application.

The details of the redemption process are as follows:

e Rewards will be provided in the form of cash rewards, which will be automatically
transferred to the Rider’s Wallet after the redemption is successfully completed.

Once a Rider selects a reward, the corresponding number of Coins will be
immediately deducted from the Rider’s Coin Vault.

The exchange rate between Coins and cash rewards is determined by LINE MAN.
For example:

o 100 Coins = 10 Baht (this is an example only; the exchange rate may be
changed at LINE MAN’s sole discretion).

e Rewards may also include other types of benefits, such as coupons, discounts,
complimentary items, or other special privileges as determined by LINE MAN from
time to time.

LINE MAN reserves the right to amend the redemption conditions, exchange rates, and
other related terms at any time without prior notice.

6. Reward Limitations

6.1 Riders acknowledge and accept that all rewards available in the Coin Store are subject
to limited availability, as determined by LINE MAN, and may be changed, suspended, or
removed at the LINE MAN’s sole discretion without prior notice.

6.2 Each rider may be subject to an individual redemption quota, which may vary based on
criteria set by LINE MAN, such as past performance, level of participation in activities, or any
other conditions deemed appropriate by LINE MAN.

6.3 Coin redemption must comply with the terms, conditions, and criteria specified in the
Coin Store and/or any additional announcements made by LINE MAN from time to time.
Rewards may include cash rewards, coupons, discounts, gifts, or other special benefits as
determined by LINE MAN.



6.4 All rewards are intended for personal use only and are non-transferable. The transfer,
exchange, or sale of rewards in any form whether between rider accounts or with external
parties is strictly prohibited.

6.5 Once redeemed, no refunds, returns, or exchanges of Coins or rewards will be allowed
under any circumstances.

7. Coin Expiry and Store Refresh

7. angn1sldvuaas Coin uazn1s3is2131ua@n (Coin Expiry and Store Refresh)

e The Coin Store and the list of available rewards will be refreshed (updated) every 7
days.

e |If a Rider does not use their Coins to redeem rewards within 7 days from the date the
Coins were transferred into the Coin Vault, all Coins remaining in the Coin Vault will
automatically expire and the balance will be reset to zero without the possibility of
recovery.

e The schedule for store refreshes and the expiry of Coins will be determined based on
the conditions and timeframes set by LINE MAN.

LINE MAN reserves the right to change the refresh period and/or the conditions for Coin
expiry at its sole discretion without prior notice.

8. Suspension or Termination of Coin Services

In the event that LINE MAN detects or has reasonable grounds to believe that a Rider has
engaged in any of the following actions, LINE MAN reserves the right to suspend or
terminate the Rider’s access to the Coin services immediately without prior notice:

e Violation of any terms, conditions, policies, or regulations prescribed by LINE MAN.

e Engaging in activities that are illegal or cause damage to LINE MAN or any third
party.

e Having their account status suspended in the LINE MAN Rider system or any related
applications, for any reason.

The decisions made by LINE MAN regarding the suspension or termination of the Coin
services shall be final. Rider shall have no right to claim damages, compensation, or any
other benefits arising from such suspension or termination.

9. Fraud Prevention and Risk Control Measures

9.1 Acts of Dishonesty and Reward Suspension



9.1.1 If LINE MAN detects or has reasonable grounds to believe that a participant
(rider) has engaged in any dishonest, fraudulent, or deceptive conduct; concealed
material facts; committed gross negligence; or violated these Terms and Conditions,
whether in whole or in part, in a manner that may cause harm to third parties or have
a direct or indirect impact on LINE MAN as the platform provider—LINE MAN
reserves the right to take any actions it deems appropriate without prior notice. Such
actions include, but are not limited to:

a) Suspending or terminating coordination, operations, or any cooperation
with the participant, either temporarily or permanently

b) Restricting or revoking access to any systems, platforms, or services
provided by LINE MAN

c) Seeking compensation for any actual damages resulting from the
participant’s conduct, especially if it affects LINE MAN’s reputation, credibility,
public image, or business opportunities

d) Taking any action in accordance with LINE MAN'’s internal policies related
to transparency, corporate governance, and business ethics

9.1.2 LINE MAN reserves the sole right to restrict, suspend, or revoke any benefits,
program eligibility, or entitlements that the participant has received or is entitled to
under this program, or under any other agreements or contracts with LINE
MAN—whether prior to or after the effective date of these Terms—if LINE MAN
determines that the participant’s actions may cause harm to LINE MAN or violate its
policies, codes of conduct, or ethical standards. No prior notice is required, and LINE
MAN shall not be liable for any refunds, compensation, or remedies in any form.

9.2 Investigation and Payment Suspension

9.2.1 LINE MAN reserves the right to temporarily suspend any payment, transfer, or
withdrawal related to suspicious transactions or participant accounts if there are
reasonable grounds to believe that fraudulent, dishonest, or deceptive actions have
occurred. Such suspension shall not be deemed a breach of contract or a violation of
any participant rights.

9.3 Penalties for Fraudulent Behavior

9.3.1 If arider is found to have committed fraud in the Coin accumulation process,
LINE MAN has the right to deduct all Coins earned in the week during which the
fraudulent activity occurred, regardless of whether the Coins were specifically earned
from fraudulent orders.

9.3.2 LINE MAN reserves the right to permanently revoke the rider’s eligibility to
participate in the Coin Store program without prior notice if fraudulent conduct is
identified.

9.4 Review and Decision-Making by LINE MAN



9.4.1 LINE MAN reserves the right to review rider orders and behavior at any time
and without limit to ensure full compliance with LINE MAN’s program rules and
policies.

9.4.2 If any form of cheating or unfair point accumulation is detected—including but
not limited to placing fake orders or engaging in system manipulation—LINE MAN
shall cancel all rewards obtained through such conduct.

9.4.3 LINE MAN reserves the right to make final decisions regarding rider behavior
reviews and reward cancellations at its sole discretion, without any obligation to
provide reasons to the rider.

9.5 No Refunds or Appeals for Fraudulent Rewards

9.5.1 If it is found that a rider received a reward through fraudulent activity or
improper Coin accumulation, any claims, appeals, or refund requests made by the
rider will not be considered or accepted under any circumstances.

9.5.2 LINE MAN shall not be liable for any complaints or refund claims—even in
cases where the rider asserts that the reward was unrelated to fraudulent activity—if
their point accumulation has been determined to involve dishonest conduct.

10. Modification, Suspension, or Termination of Services

LINE MAN reserves the right to modify, alter, suspend, or terminate all or part of the
services, including the Coin Vault, Coin Store, rewards, and/or any other features related to
the Coin services, at any time at LINE MAN’s sole discretion without prior notice to Rider.

LINE MAN may offer certain features or services in a beta version, which may have defects,
operate incorrectly, or differ from the final version of the service. LINE MAN shall not be
liable for any errors, defects, or damages arising from the use of such beta services.

Additionally, LINE MAN may set limitations on certain features or restrict access to parts or
all of the Coin services at its sole discretion without liability to any Rider or third party.

In the event of any amendment, modification, or addition to the terms, conditions, or details
of the Coin services, LINE MAN may notify Rider through various channels such as the LINE
MAN's applications (e.g., LINE MAN Rider Application, LINE MAN) or via website, or by any
other means as deemed appropriate by LINE MAN. Such amendments shall become
effective immediately upon notification.

If a Rider continues to use the Coin services or participate in the Coin Vault Program after
such notification, it shall be deemed that the Rider has accepted the amended terms. If a
Rider does not agree with the amended terms, the Rider has the right to discontinue the use
of the Coin services in accordance with the procedures specified by LINE MAN.

11. Additional Terms



11.1 Participation in the Coin Vault Program or use of any Coin services shall be deemed as
the Rider’s full acceptance of all terms and conditions specified in this Terms and Conditions
document.

11.2 LINE MAN reserves the right to amend, modify, or add to these Terms and Conditions,
including the details of the Coin Vault Program, at any time without prior notice.

11.3 LINE MAN shall not be liable for any loss of Coins or any damages arising from
technical errors, equipment failures, or any force majeure events.

11.4 Coins earned under this program have no cash value and cannot be transferred,
exchanged, or redeemed for cash under any circumstances.

11.5 In the event of any disputes relating to these Terms and Conditions, the decision of
LINE MAN shall be final and binding.
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