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LINE Company (Thailand) Limited 
 

Complaint Form to Suspend of Access, or Remove Computer Data that Infringes Copyright from a Computer 
System or Network 

 
If you wish to make a complaint for LINE Company (Thailand) Limited ("Company") to remove the the alleged 
copyright infringing computer data, source, or connecting point of such computer data from the system or 
computer network of the Company or suspend the access to such computer data, source, or connecting point 
of such computer data in accordance with the Copyright Act B.E. 2537 and its amendments, please fill in the 
form below and attach supporting documents to send to dl_oaplus_help_support@linecorp.com. The Company will 
process your complaint during our working hours are Monday to Friday, 9:00 – 17:00 hrs. except public holidays. 
 
1.Information of the Requester/Representative of the Requester  
Name............................................................................Surname.............................................................................  
or the name of a juristic person ...............................................................................................................................                                                          
Address.................................................................................................................................................................... 
Telephone Number/Mobile Number ..................................................Email............................................................. 

Status     ☐  The requester  

   ☐  The representative of of the requester (Please attach the power of attorney)  
 
2. Copyrighted work that is claimed to be infringed 

☐ Literary work 

☐ Dramatic work  

☐ Artistic work 

☐ Musical work 

☐ Audiovisual work 

☐ Film 

☐ Broadcasting work 

☐ Any other work in the field of literature, field of science, or field of art 

☐ other ............................................................... 

Details of the copyrighted work of the requester: (if the space is not sufficient, please provide further details in 
the attachment) 
..................................................................................................................................................................................
..................................................................................................................................................................................
..................................................................................................................................................................................  
 
3. Details of the computer data that is allegedly made by infringement  (if the space is not sufficient, please 
provide further details in the attachment) 

3.1 Name of the account, uploader, owner, or possessor of the computer data that is claimed 
infringing 
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.................................................................................................................................................................................. 
3.2 Location of the computer data that is claimed infringing (URL or link) 

.................................................................................................................................................................................. 
3.3 Type of computer data that is claimed infringing 

  ☐ Text 

  ☐ Picture 

  ☐ Voice or video recordings 
Please specify the timestamp where the claimed infringing content is found e.g. 
at..............minutes 

  ☐ Other ............................................................... 
3.4 Explanation on the manner and type of the offense in accordance with the Copyright Act B.E. 

2537, and its amendments, as follows. 
Details of the complaint: 
..................................................................................................................................................................................
..................................................................................................................................................................................
..................................................................................................................................................................................  
...............................................................................................................................................................................................
...............................................................................................................................................................................................
...............................................................................................................................................................................................
...............................................................................................................................................................................................
...............................................................................................................................................................................................
...............................................................................................................................................................................................
...............................................................................................................................................................................................
............................................................................................................................................................................................... 
 
Supporting Documents 

☐  A copy of the national identification card or any government issued card that indicates the national identification 
number of the requester, which has certified true copy 

☐ A company certificate 

☐ Other documents or evidence showing an offense under the Copyright Act B.E. 2537 as its amendments such as 
the screen captures of the alledge copyright infringement (Please specify) 
...............................................................................................................................................................................................
...............................................................................................................................................................................................
............................................................................................................................................................................................... 
 
In the case that the representative acts on behalf of the requester (Please attach the following document) 

☐ Power of attorney 

☐  A copy of the national identification card or any government issued card of the principle and the representative of 
the requestor, which has certified true copy 
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Remarks :  
**The Company reserves the right not to proceed to suspend access or remove computer data that Infringes 
copyright from a computer system or network until the requestor/the representative acts on behalf of the requester 
will provide accruate or complete information, document, or evidence. 
**The Company will not be held liable for any damages or expenses, whether directly or indirectly, occurred 
from this complaint. 
**Please cross out or redact the religion data on the copy of the national identification card or any government 
issued card before submission. In the case that you have not done so before the submission, the Company reserves 
the right to do so.  

 
I hereby certify that I have considered the copyright infringement exemptions under the Copyright Act 

B.E. 2537 and its amendments and I am of the opinion that the complainted act is a copyright infringement and 
cannot rely on such copyright infringment exemptions. Therefore, I am now submitting this complaint. I also 
certify that I believe in good faith that the use of copyrighted work as described above is not authorized by any 
other right holders or applicable law. 

I hereby certify that the statements in this Complaint Form and the attachments are all true and accurate. 
If it is discovered that I provide false a statement, document, or evidence, I agree to be liable for all damages 
caused.  

I hereby acknowledge that the Company may disclose information of the complaint and information of 
the requester or the representative acting on behalf of the requester to relevant organizations. Such 
organizations may disclose my information or the information of my representative for the benefit of proceeding 
with the complaint in accordance with the applicable laws. In addition, I hereby acknowledge that the Company 
will prepare a copy and submit the information of the complaint and attachment to the users, members, or other 
relevant persons in accordance with the procedures prescribed by laws. 
 I hereby acknowledge that if I do not proceed to take legal action against copyright infringers, the 
Company must bring the computer data, source, or connecting point of the computer data back into the 
computer system, or cease to suspend access to computer data or the source or the connecting point of 
computer data as required by law. 
 
 
 
 
 

Sign................................................Requester/the representative acting on behalf of the requester 
(                                            ) 

     Date............/................./............. 
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Remark  Please send the Complaint Form and supporting documents by e-mail only. Please specify the subject 
line in the email as "Complaint of Copyright Infringement Computer Data" and send to 
dl_oaplus_help_support@linecorp.com 
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Details of the Complaint (cont.)                Attacement Page......... 

..................................................................................................................................................................................

..................................................................................................................................................................................
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..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

.................................................................................................................................................................................. 

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

..................................................................................................................................................................................

.................................................................................................................................................................................. 


